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               AUDITOR GENERAL’S DEPARTMENT 
 40 KNUTSFORD BOULEVARD 
                                       P.O. BOX 455 
ANY REPLY OR SUBSEQUENT REFERENCE                                                     KINGSTON 5 
TO THIS COMMUNICATION SHOULD BE  JAMAICA      
ADDRESSED TO THE AUDITOR GENERAL  
AND NOT TO ANY OFFICER BY NAME Tel. No.: 926-8309/926-5963/926-5846 
AND THE FOLLOWING REFERENCE Fax Number: 968-4690 
QUOTED:- Email: audgen@auditorgeneral.gov.jm 
 

 

 

December 20, 2019  

 

The Hon Speaker 

House of Representatives 

Gordon House 

81 Duke Street  

Kingston  

 

Dear Sir,  

Pursuant to the provision of Section 122 (2) of the Jamaican Constitution, I have the honour to submit my 

report on the results of my examination of the accounts of the Island for the year ended 31st March 2019 

for tabling in the House of Representatives.  

 

 

Yours faithfully,  

 

 
Pamela Monroe Ellis (Mrs.) 

Auditor General  
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Head 20056: Tax Administration Jamaica  
Issue/Concern(s) 

Resource Management  

3.2.60   Our audit of the TAJ’s accounting and financial records for the period under review disclosed 

the following: 

 

Delays in reconciling bank accounts 

3.2.61  Section 6.8 of the FAA Act Instructions requires the monthly reconciliation of bank accounts.    

However, we found that contrary to this requirement, TAJ delayed the preparation of bank 

reconciliation statements for the Revolving Loan Fund and Revenue Point of Sale accounts by over 

15 and 5 months, respectively. We also found that TAJ did not promptly investigate reconciling items 

on the bank accounts as, Erroneous debits of $4.188 billion and credits of $1.271 billion identified at 

March 31, 2019, remained substantially unchanged for approximately three months.  Further, 

despite our requests TAJ did not submit the bank reconciliation statement for the Investment 

account for audit scrutiny.  

 

3.2.62  TAJ’s failure to perform monthly reconciliation of its bank accounts and follow-up on 

discrepancies in a timely manner, increases the risks of financial losses as management will not be 

able to promptly identify and correct accounting and bank errors/irregularities.  

 

3.2.63   TAJ have since reduced the Erroneous credit and debits to $679.7M and $43.6M respectively 

and have assured us that reconciliations will be up to date by January 2020. 

 

Weaknesses in the collection of payments by cheques  

3.2.64  TAJ did not consistently conduct the requisite due diligence that will ensure cheques accepted 

from taxpayers were valid. We noted that for the Financial Year 2018/19, TAJ accepted 209 invalid 

cheques, amounting to $43.816 million at the Constant Spring Large Taxpayer Office (LTO) and the 

Cross Roads Collectorate, that were dishonoured by the bank.  Our review disclosed that some of 

these cheques were missing signatures and there were differences between words and figures.   In 

addition, TAJ did not report to the Financial Secretary those payments that were not settled within 

30 days following the cheques being dishonoured.  

 

3.2.65  TAJ have advised us that steps will be taken to address the weaknesses identified.  These 

would include the development of a standard operating procedure and the requirement for monthly 

reports on dishonoured cheques. 

 

Un-cleared Advances 

3.2.66  We noted that while TAJ made some progress in the recoveries of advances, outstanding 

advances at March 31, 2019 totalled $14.277 million.  This included personal advances totalling 

$183,687.77 which have remained outstanding after four years.  Delays in clearing advances increase 

the risk of financial losses as amounts may be difficult to recover especially where individuals 

separate from the Public Service. Section 20 (1) of the FAA Act states that accountable officers may 

be held liable for failure to recover outstanding advances. 

 

3.2.67   TAJ advised that steps will be taken to write-off the outstanding advances of $183,687.77 by 

December 31, 2019 while they continue the process of recovery from the individuals. 
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